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Quality Policy Statement

Oracle Vision Ltd specializes in the Consultancy, design, supply, installation, and maintenance of VSS
systems, Access Control, Door Entry, Intruder Alarm, and Data Infrastructures.

The purpose of our Quality Management System is to ensure that the products and services provided to our
customers consistently meet or exceed their expectations. The company operates a system that regularly
evaluates its processes and customer needs and has set quantifiable goals with plans in place to ensure that
they are improved year on year in accordance with BS EN ISO 9001 — Quality Management System
requirements.

The scope of our Management System includes the design, supply, installation, commissioning, and
maintenance of Electronic Security and Communication Equipment for use in commercial and industrial
environments.

It is the intent of Oracle Vision Ltd to become the nation’s leading supplier of Electronic Security and
Integrated Communications Systems ranging from hospital schemes to waste recycling industrial
applications.

From design concept, through to commissioning and subsequent maintenance, Oracle Vision Ltd will strive
to provide the infrastructure necessary to ensure customer satisfaction.

It is our policy to maintain, on a continual basis, an effectively managed Quality Assurance Programme,
which will assure customers that the products supplied conform to the laid down procedures or disciplines
of the company, which will ensure that we meet the customers’ needs and expectations.

The Management Team is firmly committed to the procedures included in the Quality Manual, and the total
participation of all personnel is mandatory.

The MRQ is entrusted with the authority and responsibility for the control of the Quality Management
System.

This policy of Quality Assurance is in place to ensure that the overall organisational goals of the company are
met. The goals of this company are to ensure that the best possible product is supplied to our valued
customers and that we are able to meet their needs and requirements as effectively and efficiently as
possible.

This policy provides a framework for the setting of quality objectives of this management system which are
documented, and which includes their method of monitoring.

Our organisational goals are to ensure that the changes required within our documented management
system to meet the requirements of BS EN ISO 9001 are performed in a managed methodical way to ensure
that the system is fully understood and implemented throughout the company.

We will make this Policy available to all stakeholders, shareholders, staff, and the public on request.
Chris Lakin, Director
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